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Methodology

• This report is based on a telephone survey of n=502 heads of household in Naperville, Illinois

• Interviews were conducted by professional telephone interviewers between May 9th and May 
22nd, 2012

• Qualified respondents confirmed that they live within the incorporated city limits of 
Naperville

• All standard survey research procedures were followed, including:
– Random digit dialing, to include households with unlisted phone numbers
– Attempts to complete interviews with cell-only (non-land line) households 
– Contacting respondents during evenings and weekends (when adults are most likely to 

be home)
– Multiple attempts at different times and different days (to include those who are seldom 

home)
– Weighting the data by region, age, gender, and ethnicity to the U.S. Census data for 

Naperville (to ensure a representative sample to the population – see slide four)

• Assuming no sample bias, the maximum margin of error for a sample of 502 is +/- 4.4% (at the 
95% confidence level)

– In addition to sampling error, question wording and practical difficulties in conducting 
telephone surveys may introduce some error or bias into the findings of opinion polls
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Methodology:  Comparison of Sample Population to Census Data

• Final data was weighted to Census data from 2010

Sample Population Actual
PopulationUnweighted Weighted

Gender

Male 49% 48% 49%

Female 51% 52% 51%

Age

Under 45 17% 40% 40%

45-54 26% 29% 29%

55-65 24% 18% 18%

65+ 33% 13% 14%

Ethnicity

White 89% 78% 77%

Asian 5% 13% 15%

Other 6% 10% 8%

Sample Population Actual
PopulationUnweighted Weighted

Region

Northwest 
(region 1, 3)

31% 41% 39%

Northeast 
(region 2, 4)

20% 14% 16%

Southwest 
(region 7, 8)

17% 17% 17%

Southeast 
(region 5, 6)

29% 29% 28%

* Adjusted for head of households
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Sample Demographics

County

DuPage 71%

Will 29

Region

Northwest (NPD regions 1 and 3) 41%

Northeast (NPD regions 2 and 4) 14

Southwest (NPD regions 7 and 8) 17

Southeast (NPD regions 5 and 6) 28

Years living in Naperville

5 and under 19%

6-10 23

11-15 19

16-25 24

26+ 15

Mean 15

Median 12

Gender

Male 48%

Female 52

Age

Under 45 40%

45-54 29

55-64 18

65+ 13

Mean Age 50

Children

% with children in HH 60%

% without children in HH 40

Children's Ages

Age 5 or Younger 21%

Ages 6-10 23%

Ages 11 to 17 32%

Registered Voter (self-reported)

Yes, registered 93%

No, not registered 7
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Sample Demographics

Level of Education

Less than high school 3%

High school only 5

Some college 15

B.A. 31

Post B.A./Graduate School 46

Race

White 78%

Asian 13

Some other race 10

Hispanic Ethnicity

Yes 2%

No 98

Total Household Income

Less than $75,000 24%

$75,000 - less than $100,000 15

$100,000 - less than $150,000 22

More than $150,000 28

Refused 11
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Executive Summary/Key Findings
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Executive Summary

• The news is very good for the Naperville Park District.

• Residents have an even higher opinion of the NPD and its parks, programs and facilities than 
they did three years ago.

– Naperville residents are almost universally aware of NPD (98% familiar), and hold the 
district in very high esteem (8.2 on a 0-10 scale, higher than any other public agency tested)

– Only 2% gave negative scores, and 6% were neutral

– Among recent users/visitors, satisfaction with both NPD facilities and programs is even 
higher (8.8 average score for both)

• Most are unable to cite unmet needs in terms of facilities or programs.  The few who mention 
something specific include:  

– More programs, opportunities for seniors
– Specific general interest programs (lessons, arts and crafts, some athletics)
– More communication about facilities and programs that are available

• Those that do not use or participant in NPD events or facilities often cannot or choose not to (e.g., 
no time or interest, no children)
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Executive Summary

• Demand for outdoor facilities continues to be met overall
– Residents still place higher demand on more passive activities (hiking trails, natural areas, 

picnic areas) but clearly feel these needs are sufficiently met

• Indoor recreation needs tend to center around fitness and/or an indoor pool
– Two-thirds expressed a current need or usage of these facilities
– They were also the only two indoor amenities tested where demand is not currently being met
– However, when asked to select which one indoor facility should be the NPDs highest priority, 

as many said “none/don’t know” (25%) as mentioned an indoor pool/aquatics center (22%) –
and half as many said indoor fitness facilities (11%)

• There is some regional disparity with residents in the south part of the city citing less usage of NPD 
facilities, but these differences appear to be less strong now than in 2009
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Executive Summary

• When asked about one of three potential replacement options for program space at the Barn 
Recreation Center, a majority was in favor of each option

– The second largest option (75,000 sq. ft.) received the most support (70%, vs. 21% opposed), 
though the other two options (25,000 sq. ft. and 100,000 sq. ft.) still received majority support 
(61% each)

– For each option, strong supporters outnumbered strong opponents 2:1

• It is important to note that no cost estimates, potential impact on property taxes, or potential 
locations were included in the description of these options

• Reasons for supporting any of these options focused on the need to replace the Barn and improve 
program space , or for specific amenities (e.g., year-round space, lap pool, fitness facilities)

• Reasons for opposing most centered around concerns about a potential property tax increase (or the 
overall cost), and questioning whether a new facility is needed

• Undecided residents would need to know where the facility would be located, and what the 
cost/tax impact would be.  
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Executive Summary

• In terms of communications from the NPD:

– Residents are most likely to access the District website when they need information (52%), yet 
a third still refer to the printed program guide

– In fact, a clear majority (59%) still prefer receiving a hard copy of the guide delivered to their 
home, including a majority of virtually every subgroup, and especially households with 
children



12

I.  Community Issues
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Residents Continue to Be Most Satisfied with Parks, Schools and Local 
Government; Property Taxes Remain a Concern

• From a list of items, respondents were asked to rate their satisfaction with a variety of community attributes

• As in 2009, residents are most satisfied with the amount of parks, the availability of recreational facilities, the 
quality of public schools and local government services

– At least half of respondents are very satisfied with each
– Satisfaction with parks and recreational programs has improved from 2009

• Satisfaction with the pace of building development also improved (average 6.8, up from 6.2)

• Nearly half (47%) of residents remain dissatisfied with property taxes
– Though taxes also showed a slight uptick in satisfaction

2009 
Mean rating:

8.3

8.4

8.1

8.2

7.5

6.2

6.1

4.2

Q9.  I am going to read a list of issues and I would like you to tell me how satisfied you are with each in your community.  Please use a zero through ten 
scale, where zero means you are not at all satisfied with the issue and ten means you are extremely satisfied.  Five is a neutral score.

n=500

2012 
Mean rating:

8.6

8.4

8.5

8.3

7.3

6.8

6.2

4.5
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Differences by Segments:  Local Issues

• Women tend to be more satisfied with the quality of schools, availability of programs and government services
• Recent NPD program participants tend to be more satisfied with amount of parks and availability of facilities
• Northeast and southwest regions tend to be less satisfied with the availability of parks (but still very positive)
• Property taxes are rated low by all subgroups – but residents age 45–64 are least satisfied
• The level of crime is rated similarly among all subgroups

More Satisfied Less Satisfied
Amount of parks and open space (8.6 
mean rating overall))

•Northwest region (8.9)

•Have attended NPD programs (9.0)

•Northeast region (8.3)
•Southwest region (8.3)
•Have not attended NPD program (8.3)

Quality of public schools (8.4) •Women (8.7)
•Southeast region (8.9) 
•Less than 5 years in area (8.8)

•Men (8.0)
•Southwest region (8.2)
•6-10 years in area (7.9)

Availability of recreational programs 
and facilities (8.5)

•Women (8.7)
•Have attended NPD programs (8.8)

•Men (8.3)
•Have not attended NPD program (8.2)

Local government services (e.g., 
streets, police, fire) (8.3)

•Women (8.5)
•Age 65+(8.7)

•Men (8.1)
•Under age 45 (8.2)
•Age 55-64 (8.1)

Amount of crime, including gangs and 
drugs (7.3)

No differences No differences

Pace of building and development 
(6.8)

•Southeast Region (7.1)
•Less than 5 years in area (7.5)

•Northeast region (6.3)
•26+ years in area (6.2)

Availability of jobs/local economic 
growth  (6.2)

•Income 200K+ (6.8)
•6-10 years in area (6.7)
•Have attended NPD programs (6.6)

•Income <35K (5.2)
•26+ years in area (5.9)
•Have not attended NPD program (5.9)

Property taxes  (4.5) •Under age 45 (4.9)
•Age 65+ (5.1)

•Age 45-64 (4.0)
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Good Public Schools Still Drive Naperville’s Desirability as a Place to Live

• As in 2009, the quality of public schools remain the top local issue, with nearly three-quarters (71%) of 
residents ranking it among the top two items making their community a desirable place to live

• One third (35%) cite the amount of crime in the area
– Focus on crime has dropped since 2009 from 46% to 35%

• One quarter mention local government services
• All other issues are cited by less than one-fifth of respondents

– Parks and recreation, while very highly regarded in Naperville (based on satisfaction scores) are less critical 
drivers of community desirability

• Desirability ratings show most variance across age groups

=71%

=35%

=25%

=15%

=17%

=14%

=16%

=5%

Q10A & B.  In your opinion, which ONE of those issues is most important in making your community a desirable place to live?  Which one is second
most important in making your community a desirable place to live?

n=502

Especially: 
•Under age 45 (76%)
•Income 200k+(82%)
•Attended NPD programs (81%)
•Those with children (82%)

Especially: 
• Women (21%)
• Northwest (21%) and Southeast (19%)

Especially:  Age 65+ (20%), Northeast (22%)

Especially:  Age 65+ (41%)

Especially:  Northwest (23%), income <35K (39%)



16

II.  NPD Esteem, Strengths, and Weaknesses
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Residents Very Favorable Toward NPD and Local School District

• Nearly all residents (92%) have a favorable impression of NPD
– The average rating of 8.2 is extremely positive
– NPD’s esteem has improved since 2009 (85% favorable, 7.7 mean)

• Though not as strong as NPD, local schools are also held in high esteem (85% favorable)
• NPD and schools are rated more favorably than other local bodies 

– Though ALL local bodies receive strong positive scores
• Residents report almost unanimous familiarity with the NPD, local schools and city government

– At least one in ten are unfamiliar with county and township agencies

2012 Mean 
rating**:

2009 Mean 
rating**:

2012 % 
Unfamiliar

8.2 7.7 2%

7.8 7.8 4%

7.1 7.0 3%

7.4 7.1 9%

6.4 6.2 11%

6.4 6.3 19%

Q11.  I am going to read the names of some groups in your area.  Please tell me your overall opinion of each using a zero through ten scale.  
Zero means you completely dislike that group and ten means you hold it in the highest regard.

n=489

n=484

n=486

n=460

n=453

n=420

**  As a rule of thumb, a mean rating of 5.5 or higher is considered favorable and anything over 6.0 is very favorable.  Scores of 4.9 or lower are unfavorable
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• Residents who have attended an NPD program or event are especially positive about the NPD
– Familiarity appears to increase favorability

• Women tend to be more favorable to all local bodies than men
• Lower income groups especially favorable toward local government agencies

More Favorable Less Favorable
Naperville Park District (8.2 mean 
rating overall)

•Women (8.5)
•Have attended NPD programs (8.6)
• Those with children (8.4)

•Men (7.9)
•Have not attended NPD programs (7.9)
•Have not used NPD facility (7.5)
•Those with no children (7.9)

Local school district (7.8) •Women (8.1)
•Southeast region (8.2)

•Men (7.4)
•Southwest region (7.4)

Naperville city government (7.1) • Income <35K (8.4) •Income 200K+ (7.3)

County forest preserve (7.4) •Women  (7.7) •Men (7.1)

County government (6.4) •Income <35K (7.6)
•Northwest region (6.7)

•Income 150-<200K (6.1)
•Southeast (6.2) and Southwest region (6.0)

Township government (6.4) •Income <35K (7.7) •Income 100-<150K (6.0)
•Income 150-<200K (6.1)

Differences by Segments:  Assessment of Local Bodies
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DuPage and Will County Forest Preserves Viewed Similarly;  DuPage 
County Government Viewed Slightly More Positively Than Will 

• DuPage and Will County residents give their forest preserves similar favorability ratings
– Will County ratings have improved since 2009 (2012: 7.4, 2009: 6.9)

• However, DuPage County residents are slightly more favorable about county government than Will 
County residents (6.5 vs. 6.1)

2012 Mean 
rating**:

2009 Mean 
rating**: % Unfamiliar

7.4 7.1 8%

7.4 6.9 12%

7.4 7.1 7%

6.4 6.2 10%

6.1 6.1 9%

6.5 6.3 10%

Q11.  I am going to read the names of some groups in your area.  Please tell me your overall opinion of each using a zero through ten scale.  
Zero means you completely dislike that group and ten means you hold it in the highest regard.

n=460

n=128

n=332

n=453

n=132

n=321

**  As a rule of thumb, a mean rating of 5.5 or higher is considered favorable and anything over 6.0 is very favorable.  Scores of 4.9 or lower are unfavorable
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Key NPD Strengths:  Programming

• Of those with a favorable view of NPD, nearly three 
fifths say NPD’s general programming is a key 
strength. Another third cite NPD’s specific programs:

– Over a third mention youth programs
• Up from 2009 (from 24% to 38%)

– One fifth mention sports programs
• Also up from 2009 (4%)

– 12% mention soccer specifically
– Fewer (5%) cited ‘Abundance of programs’             

as a key strength (2009 : 35%)

• Key differences by the specific programs:
– Females: arts & crafts (10% vs. 2% male)
– Age 65+:  senior programs (15% vs. 4% total)       

and trips to museums (8% vs. 2% total)
– Income 50K-<75K: summer programs (18% vs.      

6% total)
– Income 75K-<100K: adult programs (21% vs.         

9% total)
– Income 100K-<150K: soccer (27% vs. 12% total)
– Generally positive about most programs:

• Southeast region
• Those with children

• Nearly half (47%) say NPD’s facilities are strengths 
– Especially cleanliness and maintenance (31%)

• Up from 2009 (19%)
– Men are especially likely to cite facilities (56% vs. 

39% female)

including

including

including

including

Q12.  [IF RATE NPD 6 OR HIGHER]  Please tell me what you like most about the 
Naperville Park District, or what you think the Naperville Park District does 
particularly well.  (Multiple responses accepted; most frequent responses shown)

n=452
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Verbatim Examples of Key Strengths

Programs
Youth programs

“It’s a nice place for kids. They can take different classes like motor skills, painting, and sports that are proper for them–art 
and dance too.”
“The variety of programs for all ages that are available. They have youth athletic and fine arts programs, adult fitness and 
senior programs as well.”
“They cater to the family… they have awesome programs for adults and children.”
“Their innovativeness; they are creative and create programs for children and kids – teaching kids about putting out fires.”

Sports 
“Do children's sports activities well by providing teams and organized sports for kids.”
“They have a lot of classes for my family, like sports programs and aerobics classes, fitness and athletic classes .“
“They do provide opportunities for younger kids to participate in different activities—sports, soccer, football, baseball, and 
swimming along with shooting sports, trapping, and skeet shooting.”

Facilities
“The park areas are very, very nice. The Riverwalk and parks near me are very nice.  They are well maintained and have 
places to sit.” 
“I think they do Centennial Beach and The Riverwalk well.  The Beach is picturesque.”
“They have planned  the parks, they maintained the parks well… they recognized that the youth need space but also 
recognized that the senior citizens need opportunities so they maintained a senior citizen center.”

Cleanliness / Maintenance
“They do a very good job maintaining excellent park facilities and programs.  The parks are … well maintained. “
“They're very good at keeping everything clean and getting the dead plants removed and everything spruced up. They 
keep up with the greenery.”

Abundance of  Parks / Open Space
“They keep good quality open space. There are parks in almost every neighborhood, and there are kids playing in them 
every time you go by. “
“There are a lot of resources open spaces, playing space for the kids, and bike paths and we appreciate that.”

See slide 64 for more example verbatims
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Key Areas to Improve:  Administration

• Among the few residents who have an 
unfavorable or neutral view of NPD, one 
quarter cite administration / staff (e.g., ), 
including:

– Too much spending or high fees
– Six of the 18 that cite administration are 

age 65+

• One in seven cite specific facility issues, and 
as many cite programs

• One fourth (n=12 of 44) could not think of a 
specific reason or were simply unfamiliar 
with the District 

Q13.  [IF RATE NPD 5 OR LOWER]  Please tell me what you dislike most about the 
Naperville Park District, or what you think the Naperville Park District needs to 
improve on the most.  (Multiple responses accepted)

n=44

n=18

n=6

n=4

n=5

n=12

n=6
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Verbatim Examples of Key Areas to Improve

Administration:
“They waste the tax dollar money and they need to improve their spending. ”

“I think they could have better economic practices…they are going overboard with the facilities. They are expanding 
too much, the use doesn't fulfill the amount of space. ”

“They spend too much tax payer money for the benefits for the elite who use the facilities.”

“They spend too much money. They need to spend less money. They are overstaffed and over funded. “

Facilities:
“They need to stop buying more property. We have a ton of parks. We don't need any more soccer fields. ”

“They need to maintain what they have and not trying to build rec centers that we don’t need. ”

Programs:
“Programs are too overcrowded and can’t get kids into programs such as soccer, basketball, baseball .”

“Doesn't have playground for older kids, everything they have are for little kids.”

“I don’t think they do very much for seniors. They only offer bingo once a month and the trips are too expensive.”

Lack of Facilities:
“They really need to provide every neighborhood with the same kind of facilities. What they're doing is big time 
projects that cater to a certain group of people.”

“They are very poor on how they distribute programs throughout town.”

See slide 71 for more verbatims
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Four in Five Residents Still See NPD as A Good Value

• Four in five residents continue to 
rate NPD a good or excellent value 
(6 or higher on a 0-10 scale) 
considering the services, facilities 
and programs

– Over half (42%) say NPD is an 
excellent value (9 or 10), up from 
33% in 2009

– Excellent ratings for NPD have 
increased since 2009

• Especially positive residents tend to 
be:

– Under age 45 (8.3)
– Have attended NPD programs (8.3 

vs. 7.3 non-users)
– Have used facilities (7.9 vs. 6.4 

non-users)
– Those with children (8.0 vs. 7.4 no 

kids)

Q14*. As you may know, the Naperville Park District represents about five percent of your 
annual property taxes.  For example, if the average homeowner pays seven thousand dollars a 
year in property taxes, about three hundred and fifty dollars from those taxes go to the 
Naperville Park District.
Thinking about the services and programs that the Naperville Park District provides, and the 
approximate amount of your property taxes that go to the Naperville Park District, how 
would you rate the overall value of the Park District’s services, facilities, and programs?  
Please use a zero through ten scale, where zero means it represents a poor value, ten means it 
represents an excellent value, and five is average

Unfamiliar:  4%

20092012

Unfamiliar:  0%

Mean rating:  7.4Mean rating:  7.7

* Half he respondents were asked this question at the front of the survey prior to answering any specific questions about NPD. The other half were 
asked at the end after reviewing their usage and the priorities of NPD.  There was no difference in scores, so responses were combined for analysis.
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III. Usage of NPD Facilities
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Nearly All Residents Have Been to District Facility In Past Year

• As in 2009, nine of ten residents report having been to an NPD facility or park in the past twelve months
– Nearly two thirds of those visited the Riverwalk

• Residents report a higher number of visits to most parks than in 2009

• Especially likely to visit a facility:
– Under age 45 (97% vs. 78% age 65+)
– Income 200K+ (98% vs. 81% income <35K)
– Those with children (99% vs. 81% with no children)

Facility/Park % 
Reporting

# of visits in past 12 
months

Mean Median
The Riverwalk 63% 28.7 12
Centennial Beach 17% 17.7 10
Riverwalk Community Center/Rubin 
Center 13% 21.6 5
Nike Sports Complex 13% 14.8 10
Knoch Park 12% 12 10
Knock Knolls Park 10% 11.4 6
Springbrook Golf Course 10% 6.9 5
Naperbrook Golf Course 10% 5.3 5
Frontier Sports Complex 9% 15.0 12
Barn Recreation Center 9% 10.5 3
Commissioners Park 9% 12.0 12
DuPage River Park/Sports Complex 6% 28.5 12
Ashbury Park 5% 39.5 15

Q16.  Which Naperville Park District facilities or parks have you or others in your household 
been to in the past year?  (Multiple responses accepted, most frequent responses shown) n=450

Q15.  In the past twelve months, have you or 
anyone in your household visited a Naperville 
Park District facility or park?

n=502

Not
Visited
(8%)

Visited (92%)
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Regional Usage Varies By Park/Facility

• As in 2009, while overall usage is consistent across region, many specific facilities show more regional variation
– Knoch Park draws from the Northwest
– Ashbury Park draws from the Southwest

• The Riverwalk and Centennial Beach have more city-wide draw

• The Northwest region tends to be the most active, reporting wide variety of facility usage

Facility/Park Region
Northwest Northeast Southwest Southeast

Overall % Using 90% 96% 91% 98%
Most frequently visited facilities/parks
The Riverwalk 42% 13 30 16
Centennial Beach 40% 22 21 17
Riverwalk Community Center/Rubin 
Center 52% 16 15 17
Nike Sports Complex 48% 30 11 12
Knoch Park 73% 7 16 5
Knoch Knolls Park 31% 9 24 37
Springbrook Golf Course 43% 12 32 13
Naperbrook Golf Course 38% 14 36 12
Frontier Sports Complex 48% 9 29 14
Barn Recreation Center 30% 19 20 31
Commissioners Park 40% 19 27 14
DuPage River Park/Sports Complex 39% 2 28 31
Ashbury Park 6% - 89 5

= significant at 95% level.

Q16.  Which Naperville Park District facilities or parks have you or others in your household 
been to in the past year?  (Multiple responses accepted, most frequent responses shown) n=448
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One in Seven Play Golf Regularly; Those Not Using Naperbrook or 
Springbrook Cite Convenience, Fees

• One in seven (14%) Naperville residents report playing golf at least 10 times per year

• Of the residents that play regularly,  but have not played at Naperbrook or Springbrook (34% of regular 
golfers), the primary reason is location or cost

29D (IF Q29C IS “YES” AND Q16 DID NOT INCLUDE NAPERBROOK OR SPRINGBROOK 
GOLF COURSE):  Is there a reason why you have not played golf at either of the Park District’s two 
golf courses, Naperbrook or Springbrook Golf Course, in the past year?

n=24 (out of 70 regular golfers)

Q 29c Do you play golf regularly, at least ten 
times a year?

n=502

Yes (14%)

No (86%)

n=4

n=3

n=3

n=5

n=3

n=2

n=4
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Satisfaction With NPD Facilities Is Very High

• Nearly all recent users / visitors (98%) are 
satisfied with NPD facilities (6 or higher 
on a 0-10 scale)

– Two-thirds (65%) are extremely satisfied 
(9 or 10)

– Only 1% are not satisfied

• The most satisfied are:
– Female (9.0 average score vs. 8.8 overall)
– Less than 5 years in area (9.2)
– Have attended NPD programs (9.0)

• The very few who are not satisfied cite 
poor administration and a need to 
reorganize land.

Q18 Thinking about the Naperville Park District’s facilities and parks overall that 
your household has used in the past twelve months, how satisfied are you with 
those facilities and parks on a zero through ten scale?  Zero means you are not at 
all satisfied, ten means you are extremely satisfied, and five is a neutral score.

n=451

Mean rating:  8.8

Those  
not 

satisfied

Q19 (IF “5” OR LOWER TO Q18):  Why are you not more satisfied 
with the Park District’s facilities or parks?  (PROBE FOR EXAMPLES)

n=5

n=4

n=4

n=4

n=5

n=3

n=21
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Few Offer Suggestions for NPD Facilities Improvement

• Of the few non-visitors, almost half 
could not think of anything that would 
make them more inclined to use NPD 
facilities

• Roughly one third noted their reasons 
for not using facilities were outside the 
NPD’s control (e.g., health issues, lack of 
time, no children)

• A few cited improvements to services / 
programs (n=6) or communications 
(n=3) to raise awareness

– Though few gave these as reasons for not 
being satisfied with NPD facilities (see 
previous slide)

Q22 [IF NON-VISITOR]  What could the Naperville Park District do to make 
your household more inclined to use its facilities or parks?  (Multiple responses 
accepted; most frequent responses shown)

n=51

including

n=21

n=18

n=7

n=2

n=6

n=6

n=2

n=5

n=3

n=4
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Verbatims Regarding Suggested NPD Facilities Improvement

Services / Programs:
“They should have more handicrafts and also senior trips.”

“Both outside and inside programs for people 55 and over. Anything to get people out and active.”

“I have multiple sclerosis and would like them to start a class to benefit me.”

“It would be helpful to have programs where single people from the area can meet other single people.”

Communication:
“Put an all inclusive map of all the different kinds of parks and where they are, if they have a dog park or 
prairie walk. That would help to know where the various ones were.”

“A bit more public education information in the mailings about the park. ”
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IV.  Usage of NPD Programs
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Fewer Participate in NPD Programs/Events Than Use Facilities

• As in 2009, just under half of residents (46%) have participated in an NPD program or event in the past year
– Participants more likely to be:

• Under age 45 (60%)
• Southeast region (60%)

– Southwest least likely (35%)
• Those with children (61%) 

• Among participants, more than half have engaged in youth athletics (most often soccer or baseball/softball)
• One in five have participated in a program (23%) or attended a NPD sponsored community event (21%)

– Those with no children more likely to attend a community event (40%)
• In general, residents report less program participation than in 2009

Program/Event % 
Reporting

Youth Athletics, such as: 59%
Soccer 44%
Baseball/softball 16%
Swimming/aquatics 7%
Basketball 6%

Programs, such as: 23%
Early childhood/Pre-school programs 7%
Youth arts programs (dance, music, art) 6%

Community/Special events, such as: 21%
Ribfest 8%
Concerts in Your Park/Summer concerts 7%
Last Fling/Labor Day Event 5%

Adult Athletics 15%

Q24.  In which Naperville Park District programs or events have 
you or others in your household participated in the past year?  
(Multiple responses accepted, most frequent responses shown) n=194

Q23.  In the past twelve months, have you or anyone in your household 
participated in any Naperville Park District programs or events?

n=502

Have not 
participated 

(54%)

Have 
participated 

(46%)
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Program Attendance Varies by Region

• Program attendance varies by region
– While the Southeast region reports the most overall program use, the Northwest is most 

active with specific program use (as it is in facility use)
– The Northeast tends to be the least active

Program/Event
Region

Northwest Northeast Southwest Southeast
Overall % Using 50% 46% 35% 60%
Youth Athletics, such as: 42% 10 25 23

Soccer 44% 11 26 18
Baseball/softball 35% 17 24 23
Swimming/aquatics 48% 21 11 20
Basketball 17% 18 41 24

Programs, such as: 39% 15 31 15
Early childhood/Pre-school programs 73% - 5 22
Youth arts programs (dance, music, art) 27% 19 33 21

Community/Special events, such as: 53% 18 11 18
Ribfest 59% 1 9 31
Concerts in Your Park/Summer concerts 47% 21 17 15
Last Fling/Labor Day Event 42% 3 6 50

Adult Athletics, such as: 42% 17 22 19

Q24.  In which Naperville Park District programs or events have you or others in your household participated in 
the past year?  (Multiple responses accepted, most frequent responses shown) n=189

= significant at 95% level.
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Satisfaction With NPD Programs Is Very High

• As with NPD facilities, nearly all residents 
(98%) are satisfied with NPD facilities (6 or 
higher on a 0-10 scale)

– Three in five (60%) are extremely satisfied (9 
or 10)

– Only 1% are not satisfied

• Most satisfied:
– Age 45 -54 (9.1 average rating vs. 8.8 overall)
– Southeast (9.2)
– 11-25 years in area (9.0)

Q25* Overall, thinking about the Naperville Park District’s programs and 
events in which your household has participated over the past twelve months, 
how satisfied are you with those programs on a zero through ten scale?  Zero 
means you are not at all satisfied, ten means you are extremely satisfied, and 
five is a neutral score.

n=195

Mean rating:  8.8

* ‘Not Satisfied’ respondents were asked a follow-up question about reasons for dissatisfaction.  N is too small to analyze.
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Most Residents Cannot Suggest New Programs/Activities For NPD to Offer

• Four in five (81%) residents have no new ideas 
for programs/activities they would like NPD to 
offer

– Many reiterate satisfaction with NPD’s current 
offerings (e.g., “Naperville has so much stuff 
everybody should be able to find something 
there”)

• Eight percent requested additional programs, 
including:

– Day trips for seniors
– Senior exercise classes/ sports groups

• A few (7%) also requested specific types of 
classes.  Variety of topics mentioned, including:

– Athletics:
• Archery/Biking /Dance/Golf /Tennis

– Bridge/Chess
– Computer
– Art/arts & crafts
– Antiques

• 3% mentioned improved facilities (e.g., indoor 
pool, other indoor resources) 

Q29B [ALL]  Are there any recreational programs or activities 
that you would like the Naperville Park District to offer?    
(Multiple responses accepted; most frequent responses shown)

n=502
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Verbatims Regarding Suggested New Programs or Activities

Programs / Activities:
“Anything they can offer for the seniors.”

“More incline for people with disabilities. Provide for people with guard rails and help them with recovery 
and wheelchairs and basic things.”

“More programs for middle-aged people. Dance classes, parties, & etc.”

“Archery”

“Ice hockey”

Specific Classes:
“Financial classes, organizational classes, cooking, dance classes ”

“Journaling and calligraphy”

“Computer classes (all ages)”

“Antique road show”

Facilities:
“Indoor swimming facility”

“I  would love to see us get a recreation center with exercise facilities, an indoor swimming pool”

“That recreational center. They need a place where people can go for fitness.”
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V.  Priorities



39

12%

4%

4%

19%

26%

35%

41%

44%

51%

61%

67%

67%

78%

91%

Other

Pickleball Courts

Skating/Hockey Rink

Garden Plots

Platform Tennis Courts

Baseball/Softball Fields

Golf Courses

Outdoor Tennis Courts

Sports Fields (soccer, football, etc.)

Playgrounds

Outdoor Pool or Aquatics Park

Picnic Areas/Shelters

Nature Areas/Wildlife Habitats

Walking/Biking Trails

Q30.  Please indicate if your household currently uses or has a need or interest in using each of the following types of outdoor recreation facilities.  
(VARY ORDER. Multiple responses accepted)

Residents Report Significant Interest in Outdoor Facilities, 
Especially Walking Trails and Nature Areas

• A majority of Naperville residents report using (or having interest in using) half of the outdoor facilities tested, 
including:

– Facilities for more passive activities⎯ trails (91%), wildlife habitats (78%), and picnic facilities (67%)
– An outdoor pool or aquatics park (67%), playgrounds (61%) and sports fields (51%)

• Between one-quarter and half of respondents expressed interest in outdoor tennis courts, golf courses, baseball 
fields, and platform tennis courts

• The remaining outdoor facilities tested registered much lower responses

n=502
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Differences by Segments:  Demand for Outdoor Facilities

• The table on the following page summarizes the types of residents who are most likely to 
report using (or wanting to use) each of the outdoor facilities tested

• In general, residents age 18-44 tend to express greater than average interest in the outdoor 
facilities tested.

– Similarly, those with children in the household and current NPD facility users and program 
participants were more likely to use or express interest in using outdoor facilities.

• Other key differences of note:
– No significant differences by region.
– Very few differences by gender, years lived in Naperville and household income.
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Outdoor Facility/Activity Most Likely to Report Need/Interest
Walking/Biking Trails (91% overall) • Income $100K-$149K (98%)

• Have attended NPD programs (94%)

Nature Areas/Habitats (78% overall) • Age 18-44 (92%), 45-54 (94%), 55-64 (92%)
• Have used NPD facility (80%) or program (87%)

Picnic Areas/Shelters (67% overall) • Age 18-44 (78%)
• Those with children (72%),

Outdoor Pool/Aquatics Park (67% 
overall)

• Age 18-44 (77%), 45-54 (75%)
• Have attended NPD programs (76%)
• Those with children (78%)

Playgrounds (61% overall) • Age 18-44 (86%)
• 6-10 years in area(80%)
• Have used NPD facility (64%) or program (74%)
• Those with children (76%)

Sports Fields (51% overall) • Men (58%)
• Age 18-44 (71%)
• Income $100K+ (61%)
• Have used NPD facility (53%) or program (70%)
•Those with children (69%)

Outdoor Tennis Courts (44% overall) • Men (52%)
• Have used NPD facility (46%) or program (58%)
• Those with children (56%)

Golf Courses (41% overall) • Current NPD facility users (43%)

Baseball/Softball Fields (35% overall) • Age 18-44 (50%)
• Have attended NPD programs (49%)
• Those with children(47%)

Platform Tennis Courts (26% overall) • Have used NPD facility (28%) or program (33%)
• Those with children (33%)

Differences by Segments:  Demand for Outdoor Facilities
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Demand (% Currently Using/Interested in Using)

Meeting Demand:  % Saying 
Need is Completely/ Somewhat 
Being Met (scores of 6+ on a  
0-10 scale)

• Respondents who reported using or interest in using each type of outdoor facility were also asked how well 
their needs for each facility were currently being met, using a 0-10 scale

– Scores of 9 or 10 indicate their needs are completely met; 6-8 means they are somewhat being met
– Scores between 0 and 5 indicate their needs are not currently being met

• The results are reported on the following pages using a scatter plot that shows both:
– The overall demand for each outdoor facility (horizontal axis) based on the % of respondents who 

indicate usage or interest
– The % who report that their need is currently being met, using the 0-10 scores

• In the example below, facilities in the upper right quadrant are in high demand and sufficient supply, 
whereas those in the lower right represent opportunities (high demand that is not currently being met). 
Facilities to the left are in lower demand.

Quadrant Analysis:  Identifying Whether Demand for Outdoor Facilities is 
Being Met 

Facility A

Facility B

Facility C

Facility D

Facility E

Facility F

Facility G

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Meeting High DemandExceeding  Demand 
(Meeting low demand)

Low Priority Needs (Low 
demand, not being met)

Unmet Needs (High 
demand not met)

Quadrant Analysis Example
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Walking/Biking 
Trails

Nature 
Areas/Habitats

Picnic 
Areas/Shelters

Outdoor Pool/ 
Aquatics Park

Sports Fields

Outdoor Tennis

Golf CoursesBaseball/Softball 
Fields

Community Garden 
Plots

Playgrounds
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Demand (% Currently Using/Interested in Using)

Meeting Demand:  % Saying 
Need is Completely/ Somewhat 
Being Met (scores of 6+ on a  0-
10 scale)

Demand for Outdoor Facilities That Are Somewhat/Completely Met

Meeting High Demand

Exceeding  Demand

Low Priority Needs Unmet Needs

• As in 2009, the facilities receiving the highest demand among Naperville residents (trails, nature 
and picnic areas, playgrounds, etc.) are for the most part currently satisfied from local sources 
(including the NPD)

• There is no outdoor facility whose demand exceeds current supply (“Unmet Needs” quadrant)
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Walking/Biking 
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Nature 
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Community Garden 
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Meeting High DemandExceeding  Demand

Low Priority Needs Unmet Needs

Demand (% Currently Using/Interested in Using)

Meeting Demand:  % Saying 
Need is Completely Met 
(scores of 9+ on a 0-10 
scale)

• To better identify potential opportunities to fill unmet needs, the quadrants below reflect the percent who 
say their demand is “completely” being met (scores of 9-10 only)

• Analysis shows the only outdoor facilities that might potentially have unmet needs are:
– Trails 
– Nature areas
– Outdoor pool/Aquatics Park
– Picnic facilities

Demand for Outdoor Facilities – Completely Met Only
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13%

18%

10%

0%

1%

1%

2%

2%

3%

3%

4%

4%

5%

15%

17%

Don't know/No answer

None/Adequate as is

Other

Pickleball Courts*

Garden Plots

Basketball Courts

Picnic Areas/Shelters

Baseball/Softball Fields

Outdoor Tennis Courts

Golf Courses

Playgrounds

Nature Areas/Wildlife Habitats

Sports Fields (soccer, football, etc.)

Oudoor Pool/Aquatics Park

Walking/Biking Trails

Q32.  Which type of outdoor recreation facility, if any, do you think should be the top priority for the Naperville Park District to expand or improve?

Residents Do Not Have a Clear Priority for Expanding or Improving 
Outdoor Facilities

• When asked which outdoor facility should be NPD’s highest priority to expand or improve, no single facility 
stood out

• Nearly a third (31%) either said none were needed (18%) or could not give a response (13%)
• The top two choices for improvement were trails (17%) and the outdoor pool/aquatics park (15%)
• Other options were cited by 5% of respondents or less

* 1% or less
n=502

Especially: men (22%)

Especially: Southeast (25%)

Especially: Income 100K-<150K (13%), Attended NPD programs (8%)

Especially: Those with children (6%)
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5%

3%

18%

25%

30%

39%

44%

48%

63%

67%

Other

Racquetball

Senior Adult Center

Youth Program 
Facilities

Indoor Turf Fields

Dance/Group Fitness 
Space

Gyms for 
Basketball, Volleyball…

Indoor Track

Indoor Pool/Aquatics 
Park

Indoor Fitness Facility

Q33.  Please indicate if your household current uses or has a need or interest in using each of the following types of indoor recreation facilities.  (VARY 
ORDER.  Multiple responses accepted)

Residents Have Less Demand for Indoor Facilities Than Outdoor

• In general, indoor facilities were less used/garnered less interest than many of the outdoor facilities tested

• The two most popular indoor facilities were the indoor fitness (67%) and indoor pool/aquatics park (63%)

• Nearly half (48%) are interested in an indoor track, but the most residents expressed no use/interest in using 
the remaining indoor facilities tested 

n=502
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Differences by Segments:  Demand for Indoor Facilities

• Differences in demand for each indoor facility by subgroup are summarized on the following page.

• Differences by subgroup were less consistent across the board than for outdoor facilities, with two 
indoor facilities (indoor fitness facilities and indoor track) showing no significant differences 
between subgroups.

• As was the case with outdoor facilities, respondents between 18 and 44 and respondents with 
children were more likely to indicate using (or having an interest in using) indoor facilities. 

• Other key differences:
– Not surprisingly, residents over 65 years of age were more interested in a senior adult center.
– Current NPD facility users and program participants tended to show more interest in indoor facilities.
– No differences by gender or region.
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Indoor Facility/Activity Most Likely to Report Need/Interest
Indoor Fitness Facility (67% overall) No significant differences

Indoor Pool/Aquatics Park (63% overall) • Age 18-44 (75%)
• 1-5 years in area (82%)
• Those with children (73%)

Indoor Track (48% overall) No significant differences

Gyms (44% overall) •Income $200K+ (66%)
•Have attended NPD programs (57%)
•Those with children (55%)

Indoor Turf Fields (30% overall) • Age 18-44 (46%)
• Income $150K-$199K (50%)
• Have used NPD facility (32%) or program (38%)
• Those with children (43%)
• Non-voter (60%)

Youth Program Facilities (25% overall) • Age 18-44 (46%)
• 1-5 years in area (46%), 6-10 yrs. (45%)
• Have used NPD facility (26%) or program (31%)
• Those with children (34%)
• Non-voter (64%)

Senior Adult Center (18% overall) • Age 65+ (54%)
• Income under $35K (59%) and $35K-$49K (53%)
• Have not used NPD facility (46%) 
• Those with no children (38%)

Differences by Segments: Demand for Indoor Facilities
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Low Priority Needs Unmet Needs

Demand (% Currently Using/Interested in Using)

Meeting Demand:  % 
Saying Need is 
Completely/ 
Somewhat Being Met 
(scores of 6+ on a  0-
10 scale)

• The two facilities that represent unmet needs are:
– An indoor pool/aquatic park

– Especially among females (22% needs somewhat/completely met vs. 48% of males)
– An indoor fitness facility
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• Again, when focusing on indoor facility needs that are not completely being met, the two top 
responses are:

– An indoor pool/aquatic park
– An indoor fitness facility
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Q35.  Which type of indoor recreation facility, if any, do you think should be the top priority for the Naperville Park District to expand or improve?

• When asked to identify the one indoor facility that NPD should make its top priority for expansion or 
improvement, an indoor pool was cited by one in five respondents (22%)

• One in ten mentioned an indoor fitness facility and an indoor track

• All others were each mentioned by 8% or fewer 

• Note that one in four either felt no facility should be a priority (13%) or could not identify a top need 
(12%)

n=502

One in Five Residents Thinks an Indoor Pool Is a Top Priority for 
Expanding or Improving Indoor Facilities

Especially:  Men (17%), ages 
65+ (16%)

Especially: 
. Women (26%)
, Under age 45 (28%)
. Northeast (30%)
. Southeast (27%)
. Those with children (25%)

Especially: Northwest (17%)
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VI.  Barn Recreational Center Initiatives and Willingness to Pay
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• Respondents were read a brief description of the Barn Recreational Center and then one of three 
possible facility replacement options (selected at random – see below).  They were then asked if 
they support or oppose replacing the Barn Recreational Center with that option.

The Naperville Park District’s Barn Recreational Center includes about 6,000 square feet of classrooms and multi-
purpose rooms for youth and adult Park District activities and programs, and rental space for meetings, parties and 
special events.  Given the condition of The Barn, these activity and program spaces are outdated and will need to be 
moved to a new facility.  The location of the Barn will be used exclusively as a Park District maintenance facility. 

OPTION 1: To replace the activity space at The Barn, one idea is to build a 25,000 square foot facility that includes 
similar types of activity space and multi-purpose rooms for youth and adult programs, Park District activities, and 
rental space.  It would also include an indoor gym for basketball, volleyball, and other activities, a lap pool, and 
aerobics and dance space. 

OPTION 2:  To replace the activity space at The Barn, one idea is to build a larger 75,000 square foot facility that 
includes activity space and multi-purpose rooms for preschool programs, Park District activities, and rental space.    It 
could also include indoor gymnasiums for basketball, volleyball, etc., an indoor turf field for indoor soccer or lacrosse, 
an indoor walking or jogging track, a lap pool, and a weight and fitness room, and facilities for aerobics and dance

OPTION 3:  To replace the activity space at The Barn, one idea is to build a larger 100,000 square foot facility that 
includes activity space and multi-purpose rooms for preschool programs, Park District activities, and rental space.    It 
could also include indoor gymnasiums for basketball, volleyball, etc., an indoor turf field for indoor soccer or lacrosse, 
an indoor walking or jogging track, a lap pool, an indoor aquatic park, and a weight and fitness room.  It could also 
include facilities for aerobics and dance, and a rock climbing wall.

Replacement Options for the Barn Recreational Center
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All Three Barn Recreational Center Initiatives Well Received

• Residents support all three replacement options tested.  
– At least three in five support each  
– About one in four are opposed 
– “Strong supporters” outnumber “strong” opponents by more than 2:1 

• Of the three options, option 2 (75,000 Sq. ft.) is most preferred
– Nearly half strongly support (49%)
– Those most in favor tend to be:  

• Under age 45 (73% strongly support)
• Northwest (63% strongly) and Southeast (62% strongly) regions
• Those with children (56% strongly )

• The longer one has lived in Naperville, the more likely they are to oppose any option

Q36. Do you support or oppose the Naperville Park District replacing the existing activity and program space at the Barn with the new 
facility that I just described?  (AFTER CHOICE):  Strongly or not strongly? (DO NOT READ CHOICES)

n=154

Ratio
Support: Oppose

70% : 21%

61% : 26%

61% : 27%

n=181

n=167
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Differences by Segments:  Barn Center Initiatives

• Those under age 45 and in the Northwest region tend to be more enthusiastic about 
options 1 and 2

• Those who have lived in Naperville for 6-10 years support option 3

• Few differences by gender, income or NPD attendance

Support or Strongly Support 
Option 2 (75,000 Sq. ft.)

Support or Strongly Support 
Option 1 (25,000 Sq. ft.)

Support or Strongly Support  
Option 3 (100,000 Sq. ft.)

Total: 70% Total: 61% Total: 61%

• Under age 45 (94%)

• Northwest (84%)

• 6-10 years in area (79%)

• Under age 45 (74%)

• Northwest (71%)

• Less than 5  years in area (81%)

•6-10 years in area (84%)
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Residents Support Initiatives Because They Feel They Are Needed

• Among those who support a new facility, the key reason is need.  At least half cite need for all three replacement 
options

– Many see additional benefits, including improving the community and allowing for more program enrollment
• Half support a new facility for specific amenities that might be offered (most often fitness space and an indoor pool) 
• Less than one in ten give ‘conditional support’ to options

including

including

including

36A. (IF SUPPORT): Why do you support a new facility? What about it is most important to you? (Multiple responses accepted; most frequent responses shown)

Option 2 (n=92)
Option 1 (n=98)
Option 3 (n=87)
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Verbatims: Support for Barn Center Initiatives

New Facility Needed:
“The Barn is falling down, it's an old facility and is useless…”

“It needs to be updated.  It is a horrible facility.  There is no A/C.  Everything is outdated.”

“The Barn is just a big empty old building, it's old, broken down.  I would love to see a new facility.“

“I just think it is nice to have updated things, I think they should have an indoor swimming pool.”

“Think excellent community building comes together in places like that.”

Specific New Facilities:
“I think that we could use more indoor rec facilities like gyms and indoor swimming and volleyball.   Even like a 
fitness place.”

“Things that are related to seniors, swimming facilities, dancing facilities.”

“A public fitness center and a public pool year round it would enhance the community.”

“We would have indoor facility we could use all year long.”

“The idea of an indoor aquatics park is nice.  Right now we have to go Bollingbrook.”

“The indoor turf. ”

Conditional Support:
“I am concerned about parking.  I am concerned that it will be next to a senior citizen home and hospital which is 
already congested.”

“Well, I think the Barn space is very outdated. I think it was outdated 20 years ago.  My only concern is I don't want it 
to be south of 75th street.”

“…It has to be centrally located-not to the north and not to the south, but centrally so people can get to it.”

“I would like to see more about what they would do before I say strongly support. Where are they going to put 
something like that? The Barn is in a good location…just a little way from downtown.“

“Depends on the cost.”
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Residents Who Don’t Support Initiatives Worry About Taxes and Expense

• A third to a half of opponents cite a potential property tax increase as the key reason to oppose a new 
facility.  

• About another one in three feel the replacement options will be too expensive
• One in five say NPD should make do with what it has

36B. (IF OPPOSE):  Why do you oppose a  new facility? (Multiple responses accepted; most frequent responses shown)
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Verbatims: Opposition to Barn Center Initiatives

Cost / Taxes:
“It would raise my taxes.”

“The cost.  If it's coming out of my taxes that's what I oppose being increased.  Don't currently use the facility.  I 
pay to use other facilities.”

“It is a waste of money.  They need to maintain what they have and stop spending.“

“They could use the money to improve roads and current facilities and not use a new one and lower taxes.”

“WER'E BROKE!  Time to make cutbacks & adjust priorities.”

Not Needed:
“There is enough stuff around. .”

“We don't need it, we already have those facilities.”

“Tradition.  Barn been there for ever and my kids have used it for all types of programs.”

“There are enough parks, with 140, enough gymnasiums in schools.  They should take the money for that and 
spread it around Illinois in the poor spots, inner city, etc.  Those things should be addressed before we build a 
75,000 sq ft facility.”

“Because the current facilities are under utilized. There's no need to build this.  We don’t need gigantic facilities.  
The only people who wanted it are the Park District Board.

Need More Details:
“I don’t know how much it costs.  I don’t know exactly where it’s going to be either.  Not enough information.”

“The cost.  I just want to know the cost first before I want to support it.”

“Doesn’t know location.  Might not be convenient.”
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Residents Who Aren’t Sure About Initiatives Would Need Location, Cost 
and Tax Information

• Undecided residents’ concerns vary by replacement option:
– Residents who rated Option 2 (75,000 Sq. ft.) need location and tax/cost information

– Residents who rated Option 1 (25,000 Sq. ft.) and Option  3 (100,000 Sq. ft.) need cost information

36C. IF NOT SURE/DEPENDS):  Why are you not sure, or on what does it depend?  (Multiple responses accepted; most frequent responses shown)
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Some Residents Who Don’t Support Option 1 Would Reconsider If Informed 
That No Tax Increase Was Required 

• Two in five non-supporters of Option 1 (25,000 Sq. ft.) would still oppose the new facility even 
knowing no tax increase would be required

• However, one third would convert to support for the initiative
– Though sample size is very low for this question, responses suggest that some residents could be won over 

with an information campaign
– The seven additional residents that could be convinced to support Option 1 would increase overall support for 

Option 1 from 62% to 66%

36D. (IF OPTION 1 WAS TESTED AND RESPONDENT IS OPPOSED OR NOT SURE BECAUSE OF POTENTIAL TAX INCREASE):  
Knowing that this new facility would be built without an increase in property taxes, do you support or oppose the new facility?

n=25

Still oppose:  44%

Not sure:   26%

Would Support: 
30%
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VII.  Information
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NPD Website Most Popular Source of Information; Program Guide Second

• Sources of information about NPD have 
changed little since 2009

– Half of all respondents would go to the 
NPD website for information

– One third turn to the program guide

• However, sources vary across subgroups
– More likely to access the website :

• Under age 45 (63%)
• Have attended NPD events (70%)
• Those with children (65%)

– Women more likely to use the program 
guide (43%) 

– Those age 65+ more likely to use local 
newspapers (29%)

– More likely to Google:
• Income <35K (26%, n=7)

• In spite of website use, nearly two thirds 
(59%) want to continue receiving a program 
guide delivered to their doorstep

– Especially households with children (64%)
– Least likely to want household delivery: 

income 200K+(45%)

Q38.  When you need information about a Naperville Park District event, facility or 
program, from what sources do you usually get that information    (Multiple responses 
accepted; most frequent responses shown)

n=502

38B.The Naperville Park District Program Guide is currently delivered to each Naperville 
household in addition to being available electronically on the District’s website, and in hard 
copy form at Naperville Park District facilities.  Knowing that it is available on the web and 
at NPD facilities do you want to continue to receive a copy delivered to your doorstep?

n=502
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Appendix I.  Selected Verbatims from Q12
NPD Strengths
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Appendix:  Selected Verbatims from Q12, NPD Strengths

Programs

“They offer an endless amount of programs. It's easy to register online and classes are reasonably priced.”

“They do everything well. I have no complaints. Well run, good price for the programs they offer, nice variety of 
programs, and the children's programs are well done. They offer everything from baseball and soccer to dance. 
Well rounded for all age groups.”

“There are a good variety of programs for different interests.”

“They maintain the parks, cut the lawn, and clean up the trash. They offer a huge amount of programming for 
adults and children-- art, music, sports.”

“I think the breath of different facilities is of very high quality. There are a large number of activities that are 
popular with the children. The prices are reasonable.”

“The variety of services they provide and the affordability. They have a lot of free entertainment and youth 
activities like soccer, arts and crafts, and sport activities.”

“I think they do an excellent job of providing a variety of programs.”

“I think they provide a lot of opportunities for recreational activities.”

“They have such a wide variety of activities and programs. The accessibility is great. There's just not enough time 
in the day to take advantage of everything that they offer.”
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Youth Programs
“There are lots of programs for children. There's a wide range of good quality classes that children could take 
in a year. “

“They are innovative. They are creative and create programs for children and kids.”

“They have a lot of programs and a lot of things for the kids to do like soccer and sports.  They send a book 
every three months and they keep you aware of what is going on.”

“They have a lot of great programs for kids and adults such as preschool for kids, sports leagues, and classes. 
These are the ones we are taking advantage of.”

“A lot of activities for the kids. Sports, soccer, music, and Centennial Beach. They are informed and they send 
us programs to inform us of the activities for seniors and young adults.”

Sports Programs
“They have the swimming program for adults and children. They also have baseball fields, not only parks and 
a variety of games for children and parks.”

“The programs that they offer to the community. They offer exercise classes, outing for senior citizens, and a 
whole variety of programs for all ages.”

“Recreational and golf courses. Lots of opportunities for kids and adults.”

“They provide lots of opportunities for adults as well as children.  They offer sports and social opportunities 
for the community. They have every sport you can imagine and you can sign your children up for.”

“The park does well in offering summer activities as well as programs to help make strangers in town feel 
comfortable.  They provided me a map for biking.  They have lots of sports activities for kids.”

Appendix:  Selected Verbatims from Q12, NPD Strengths
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Other Specific Programs
“They have a real wide range programs for everybody. They have availability in all parts of the city. They have 
programs, classes, and teams for everything including soccer, baseball, and arts. They have locations in south 
Naperville and north Naperville.”

“It provides recreation for al the kids in Naperville such as games and sporting events like soccer. You can take classes 
on gardening, jewelry making, and crafts.”

“They offer a lot a programs for kids, including summer programs.”

“They have a number of parks that are well-maintained. They have a lot of things for the kids. They have a lot art 
programs.”

“The summer kids programs they offer, as well as the athletic programs like soccer and camping sites.”

“They cater to the family. It is a clean and safe environment. I’ve been here months and have only seen one shady 
person. It’s also close to Chicago. They have different things during the summer and around the holidays. They have 
awesome programs for adults and children.”

“They have an excellent recreational program with a lot of variety. They have classes in art, drawing, sports, wellness, 
and fitness.”

“The availability of services for children, teens, and senior citizens. They offer a variety of programs and their senior 
center is absolutely fabulous. They have different teams for soccer and baseball. They also have classes for arts , 
painting, crafts, music, and computers.”

“It's a very complete district year-round. They don't cut back activities in the winter months. They cut back on softball 
and baseball and add different activities like crafts, badminton, and various discussion groups.”

“They have a large number of programs for children to get involved with.  Youth baseball and youth soccer. It's a good 
value for the money.”

“I like the amount of sports and recreational activities available for children. I like soccer, baseball, and t-ball. “

Appendix:  Selected Verbatims from Q12, NPD Strengths
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Facilities
“The availability of space and facilities for all ages. It’s well taken case of. There’s good cooperation between the 
county and city.”

“They have planned and maintained the parks well.  They spaced them throughout the community. They recognized 
that the youth as well as the senior citizens need space and opportunities. They maintain the senior citizen center.”

“The parks and parking is accessible. I like the easy access to the parks. There is one on lookout court that is a couple 
doors from my house. Gartner is east of Washington. It is well-kept. It is a nice walk by the river.”

“I think it's quite active and complicated because of bike trail. They have a forest preserve park, a new fitness facility, 
a ball park diamonds, and a track.”

“Lots of recreational opportunities and lots of communication with the community. We have a great Riverwalk and 
great parks along the river. It's paved for miles and miles and it's never dangerous to walk.”

Facility Maintenance

“They keep things clean, well groomed, and safe. Not a lot of trash. It’s pleasant to be in.”

“They keep the parks clean. Everything is in good order. No litter, crime, or gangs.”

“It’s quiet and cozy. There is no gang violence. It’s less than in other places.”

“Every thing is take care of: the parks, roads, trails, trees, and usage of car space. It is a secure and safe space.”

“I live right near a very fine municipal swimming pool (Centennial Pool).  A lot of bucks was spent on it.  It is clean 
as a whistle, well-monitored, and life-guarded.  I never hear any problems from it.”

“They keep all of their facilities very well. Nowhere have I seen a better job. The grass is cut, as a coach equipment in 
good shape, the fields are in good shape. The sled hills and playground equipment are in great shape.”

Appendix:  Selected Verbatims from Q12, NPD Strengths
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Abundance of Open Space

“There are a lot of parks. They're easy to get to and they are well-maintained.”

“We have lots of open space and they maintain it very well. Some of their facilities are very well organized, 
especially the activities that they organize like softball.”

“It delivers a tremendous product for the community, both with programs and open space parks.”

Specific Facilities

“I think they do Centennial Beach and the Riverwalk well.  The Beach is picturesque.  The summer pass for the 
swimming for kids is reasonably priced.  The Riverwalk is kept clean.  I think it is an asset to the town.  I like the 
fact that they've expanded.”

“Centennial Beach and Riverwalk. I like that they are open all-season round.”

“The facilities are well-maintained. They maintain Centennial Beach and the bike trails, and that’s important to 
me.”

“The park areas are very, very nice. The Riverwalk and parks near me are very nice.  They are well-maintained 
and have places to sit. Even though although they allow dogs, they keep the poo off the ground.”

“They respond promptly.  They patrol the Riverwalk.  They keep the park areas very clean and very attractive.”

“I think they have a great Riverwalk and a great library. The library has access to all of the books you want. They 
have a great computer room in Nichols Library. The Riverwalk is a wonderful walk with the DuPage River and 
a great environment. “

Appendix:  Selected Verbatims from Q12, NPD Strengths
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Administration/Staff:

“I think the director is very good. It’s a new director who brought in new, progressive ideas.”

“They communicate with their stake holders. They have routine email correspondence.”

“They present a lot of activities and opportunities for kids. It's very well run and appears to be well-funded.”

“They are particularly responsive to the need of citizens. They adjust programs as needed and requested.”

“They have something for everyone from kindergarten up. They have volunteers and camps for free for those who 
can’t afford them. They have senior citizen facilities. They listen to what the city needs.”

“They have a lot of programs. They are well organized. They have programs like sports, arts, and crafts. They have 
a ton of things. They have staff to call and answer questions when you sign up for a course, that way you know 
when the course is going to be full.”

“I think they run centennial lake well.  I like the NPD guide.  The Centennial Lake is clean and has good lifeguards 
and staff.”

“I think they have a lot of options for families and individuals in general. They do well with promoting it. They 
have the brochure that goes out 2 or 3 times a year. They also have a website. Once you're a member, you get 
updates from them.”

“They offer a wide range of programs for different people. It's consistent throughout the year. The booklet they 
send out is loaded with everything for everybody.”

“They always provide the updates regarding which programs are available.  They send catalogue or listings of what 
activities we can join.”

“They have a lot of programs for people. I think it's run efficiently. They have swimming and a lot of things for 
people to participate in. The programs are well run. They have things for seniors to do and they also have 
children’s programs. “

“They provide a wonderful space.  They also bought property and annex it at a reasonable time so that every 
neighborhood has good, open space.  Maintenance is terrific.”

Appendix:  Selected Verbatims from Q12, NPD Strengths
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Appendix II.  All Verbatims from Q13
NPD Areas to Improve
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Appendix:  Verbatims from Q13, NPD Areas to Improve

Administration / Cost / Taxes
“They spend taxpayers’ dollars unnecessarily.”

“They spend too much money.  They need to spend less money.  They are overstaffed and over funded.”

“They spend too much tax payer money for the benefits for the elite who use the facilities.”

“They waste the tax dollar money and they need to improve their spending. “

“Money management. My taxes go up, and I don't see where they're going. I think school districts and the police are 
more important than parks. I understand children love parks. I know my grandchildren do, but parks aren't …”

“I think they could have better economic practices. They are going overboard with the facilities. They are expanding 
too much. The use doesn't fulfill the amount of space.”

“I dislike the amount of money they are in charge of, and they spend too much money.”

“Spend less money.  They need to not spend my money.”

“I think they spend too much money.”

“I think they do little more than necessary-- as in over the top. It always has to be the best. They should also improve 
their budget.”

“Their expenses. It’s just they think the taxpayers have endless supply of money giving out to them. They spend 
money like it is going out of style.”

“They need to stop buying more property.  We have a ton of parks.  We don't need any more soccer fields.”

“They need to maintain what they have and not try to build recreational centers that we don’t need.”

“They have so many programs that they go overboard on it. Fewer programs means less money from taxes.”

“Excessive waste in their programs and promotions. I also think they could improve the integrity of their vender 
relationships. They could be more honest about it. They could be more open. They could also stop dealing with 
known criminals.”
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Appendix:  Verbatims from Q13, NPD Areas to Improve

Facility Issues

“I don't really know. The problem is with someone coming to cut down these trees. I hope they get funding 
and save the beautiful evergreens.”

“I'm pretty dissatisfied with their decision to give away the land that has been used as farm plots up by West 
Street. “

“They gave away half of the land for the school district so the people couldn't use it as farm plots where they 
could make their vegetable.”

“More tree preservation and fewer soccer fields. They should not be getting their noses into indoor 
recreation. Private buildings are not parks. They are not taking proper care of Seager park.”

“I think they need to acquire more property and get in touch more with the community. It's more like a boys 
and girls club.”

“They are very poor on how they distribute programs throughout town. The adult softball is at down at 95th 
street instead of at the bigger parks.”

“They really need to provide every neighborhood with the same kind of facilities. What they're doing is big 
time projects that cater to a certain group of people.”

“An indoor facility. They once thought of that, but they did not want to compete with the private industry.  It 
a very phony excuse because there are private facilities that offer dance, gymnastics, and soccer. The private 
industry does that, including the park district.”

“It doesn't have playground for older kids. Everything they have is for little kids.”

“Management need to improve resource of facilities and planning.”
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Appendix:  Verbatims from Q13, NPD Areas to Improve

Programs

“I think they need to improve the policy and relationship to the public. I think it is not a friendly relationship.”

“They need to improve on the way they advertise their programs. They send out a book and they have a website, 
but they have a terrible registration process.”

“More variety of programs.”

“They don’t have enough programs after 5 o’clock. They don’t have enough programs for older people. They need 
a main recreational facility.”

The programs are too overcrowded and we can’t get kids into programs such as soccer, basketball, and baseball.

“I don’t think they do very much for seniors. They only offer bingo once  a month and the trips they offer are too 
expensive.”

“They need to reduce the price of golf for residence or get out of the golf business. It costs money and the price is 
too high and not competitive to non-Naperville golf courses. Big improvement would be to create a public water 
park. There are zero public water parks so it will go from zero to one.”

13 residents answered “don’t know”
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Appendix III.  Full Questionnaire with Frequency


